Page 1

The monthly newsletter of the Crow River Chapter of International Association of

Administrative Professionals

Hope every one had a “sweet” Valentine Day’s. This
warmer weather sure has been nice and hoped you’ve had
a chance to enjoy it. You'll notice things are a little low key
in our chapter right now but, right around the corner is our
Spring Seminar that I'm really excited about. You should
have received the e-mail with the seminar attachment.
Please be sure to spread the word about this great
opportunity. At $54 it’s a steal!

Don’t forget about the MN-ND-SD Division Annual Meeting

May 15-17 in Rochester at the Kahler Hotel. The Rochester
Chapter is hosting the event. | haven’t received any details

yet but, will forward to you as soon as | received them. Just
a heads up, | will not be attending due to a family conflict.

Looking forward to seeing you March 7™ Our March topic is
The Generation Y Workforce. | found an interesting quote
in a past edition of USA Today: “They're young, smart,
brash. They may wear flip-flops to the office or listen to
iPods at their desk. They want to work, but they don't want
work to be their life”.

See you in a couple of weeks.

~~Nancy

March Chapter Meeting

See page 6 for more details!

Presenter:
Matt Juhl, Supply Chain Supervisor, at 3M in
Hutchinson

Title:
Generational Differences

Review three generational groups (Baby Boomers,
Gen Xers and Gen Y (aka Millenials), their
differences and some ways to effectively work
with the different generations.
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Aim for success, not perfection. Never give up

your right to be wrong, because then you will lose

the ability to learn new things and move forward
ith your life. — Dr. David M. Burns

See page 5 for details on
Chere Bork
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Happy, Happy Birthday! @EM

‘Happy Birthday to our February and
:March Birthdays!

§February:

§Gin Brazee and Maxine Kenning

Members celebrating
anniversaries with |AAP:

February:
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10 Ways to Develop Confidence In New Situations

By Maria Marsala

Do you enjoy one-on-one networking, however, the thought of walking into room full of people you don't know
horrifies you?

You're not alone. Yes, even a social butterfly, President of the Social Committee in High School and avid networker
knows how you feel. Here are some of my tricks. And they have all worked!

e A great way to network at a conference is to volunteer at the registration desk. Why? You get to say hello to
everyone who registers in your line and everyone who registers gets to see you behind the registration table.
At the event, you'll feel more comfortable talking with people because you've "met" them already. And if
those aren't enough benefits, people will "recognize you" from the registration desk, and be more likely to
come talk with you.

e Once you join a new group, ask the Chairperson what volunteer opportunities are available. Take on a small
or large task, based on what you like to do and/or do something that may quietly help you market your
business.

e If you teach a class or speak, go into the room early. Get a feel for it, change it around if need be, and greet
everyone who walks in with a big "hello my name is ...". Bring name tags or recycle the tops of old manila
folders, have each person put their name on it, and put it on the table in front of them.

e When you are planning to attend a meeting for the first time, call up whomever you can from the
organization. Ask them if you can meet them at the meeting. Then you'll "know" someone that you can look

for when you arrive.
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e Carry a nametag in your glove compartment. Make one for personal use, another for business use. Then
people will feel more comfortable walking up to you in meetings.

e  Put your notes on the back of duplicates of pictures (photography) you've taken. Then they won't stick out
so much from the podium (like white paper or index cards do.)

e Practice some opening lines and your handshake before you attend the event. Practice using a mirror and
ask your family to let you practice on them, too.

e Develop two a 30-second commercials (also called elevator speeches, USP - unique selling propositions).
One is for personal use, and the other would be for business use. On a recent telelclass | attended, provided
by Jay Levinson of Guerrilla Marketing fame, and suggested creating a 7 word commercial, too.

e Remember that everyone in that room is a human being, too. Everyone has their own fears to deal with...

and they might even be the same as yours.

; : : A local business was looking for office help. They put
Motivation ]S.W.hat gets you a sign in the window, stating the following: "HELP
Starteﬁ!- Habit is what keeps WANTED. Must be able to type, must be good with a
you going. computer and must be bilingual. We are an Equal
- Jim Ryun Opportunity Employer." A short time afterwards, a dog
trotted up to the window, saw the sign and went
inside. He looked at the receptionist and wagged his
tail, then walked over to the sign, looked at it and
hined. Getting the idea, the receptionist got the
office manager. The office manager looked at the dog
and was surprised, to say the least. However, the dog
looked determined, so he lead him into the office.
Inside, the dog jumped up on the chair and stared at
the manager. The manager said "l can't hire you. The
sign says you have to be able to type." The dog
jumped down, went to the typewriter and proceeded
to type out a perfect letter. He took out the page and
trotted over to the manager and gave it to him, then
jumped back on the chair. The manager was stunned,
but then told the dog "the sign says you have to be
good with a computer.” The dog jumped down again
and went to the computer. The dog proceeded to
enter and execute a perfect program, that worked
flawlessly the first time. By this time the manager was
totally dumb-founded! He looked at the dog and said
In the book of life, the ome nioresiing abities. Hoever 1St cantt give
’y s . ,
answers aren’t in the back. you the job." The dog jumped down and went to a
-Charlie Brown copy of the sign and put his paw on the sentences
Ithat told about being an Equal Opportunity Employer.
The manager said "yes, but the sign *also* says that
you have to be bilingual." The dog looked at the
fmanager calmly and said, "Meow!"

You can get anywhere if you
simply go one step at a
time.

- Dave Ramsey

Positive anything is better
than negative thinking.
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2008-2009 Crow River Chapter
Officers

President

Nancy Kaping

W 320-587-4848

H 320-587-5444
nancyk@swifoundation.org

President-Elect

Patti Rutledge

H 320-587-2423
rutfamily@mchsi.com

Vice-President

Maxine Kenning

H 320-587-6627
mkenning@hutchtel.net

Secretary

Jessica Eastling

H 612-840-3171
jessicaeastling@yahoo.com

Treasurer

Peggy Reding

W 320-587-3312

H 320-587-5583
bethumc@hutchtel.net
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2008-2009 Crow River Chapter
Committee Chairs

Audit
OPEN

Bylaws/Standing Rules
Karen Ostlund
Karen@schantzen.com

CPS Service
Nita Nurmi CPS/CAP
Nita.nurmi@sparboe.com

Education/Publicity
Membership

Patrice Davis to coordinate
pldavis@mmm.com

Ways & Means
OPEN

Historian
Maxine Kenning
mkenning@hutchtel.net

Membership
Maxine Kenning
mkenning@hutchtel.net

Lottie Kottke
lottiek@hutch.k12.mn.us

Website
Sharon Krueger
slkklg@embargmail.com

Newsletter
OPEN

Registration
Patti Rutledge
rutfamily@mchsi.com

Spring Seminar
Jessica Eastling
jessicaeastling@yahoo.com
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Are you ready for Chere Bork? Chere is our speaker for the Spring Seminar, held on
Thursday, April 23, 2009 at the Hutchinson Event Center.

Chere Bork, MS RD LN is a Health and Life
Balance Enthusiast with a capital “E” who
works with people who want more:

V More purpose

V More health

V  More energy

V More balance

V  More happiness
Chere Bork is an Executive Wellness Coach
and Licensed Nutritionist with 30 years of
empowering Midwesterners to eat right,
lose weight and have life balance. She is a
member of the National Speaker’s
Association, the American Dietetic
Association and the International Coaching
Federation and a graduate of Coach U
coaching school. She is an Executive
Wellness Coach and faculty member of
Wellcoaches.

As the President and Founder of “Savor
Your Life Today Inc, a Coaching and
Seminar Company - she emPOWERs you to
take charge of your health; create work
life balance and live a life of integrity you
love.

She especially loves empowering busy
time-starved people to discover ways to

Chereds Bio

say “NO” to others so they can say “YES”
to themselves. She has gone from living on
the edge of her life with adrenaline, and
potato chips to “living in her life.” She
really believes life is easy and we make it
hard and can’t wait to share her personal
life coaching tips with you.

Chere’s energy has been described as “a
jolt of java without the caffeine!

Seminar Iifformation:

Tﬁursc{ay, A}m'[ 23, 2009

Hutchinson Event Center

Brea@fast Blﬁet: 7:45-8:45
Seminar: 9:00-12:00

General Admission Price: $54
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Join us at our next <chap
Tuesday, March 3, 2009
Dinner/Networking: 5:30

Program: 6:00
Business Meeting: 7:00

Program Information:
Matt Juhl, Supply Chain Supervisor, at 3M in Hutchinson

Title:
Generational Differences

Review three generational groups (Baby Boomers, Gen Xers and Gen
Y(aka Millenials), their differences and some ways to effectively work
with the different generations.

Dinner Menu:

Baked Potatoes with a variety of toppings
OR
Lettuce to make your own salad a the variety of toppings

Cost:
Members $10
Students $10

Please RSVP by Friday, February, 27 to Patti Rutledge by email at
rutfamily@mchsi.com

Reminder: No shows will be billed
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